
Agenda Commentary 

Item Title/ Subject: AT&T Service Update to Fire Station 

Staff Source: Gene McCullough 

Date: 7/28/2016 

History/Background Information: For redundancy, the Fire Station has always had its own phone 

service, independent of but connected to City Hall/PD, despite its relatively low proximity to City 

Hall/PD services. The Station currently has 7 lines servicing the facility. 

Subject Summary: AT&T, our local telephone provider, is migrating away from its analog phone 
service for enterprises. The City has already made the change in service at City Hall, and we are now 
confident the service is reliable and compatible with our equipment. The service change provides greater 
availability for calls going in and out of the facilities, provides better maintenance from the provider, and 

a cost savings to the City. 

Recommendation: Authorize staff to proceed with the change of service with AT&T at the Fire Station. 

Price/Cost: $360 a month service costs for 7 channels (concurrent calls, 6 is minimum for service) 
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~at&t 

Customer 

City of Clinton 

Street Address: 415 W GARY BL VD 
City: CLINTON State/Province : OK 

AT&T MANAGED INTERNET SERVICE 
PRICING SCHEDULE 

AT&T 

AT&T Corp. 

Contract Id: 4826021 

AT&T MA Reference No. 138352UA 
AT&T PS Contract ID MIS1459008 

Zio Code: 736012837 Country: United States 
Customer Contact (for notices) AT&T Sales Contact Information and for Contract Notices 

0 Primarv AT&T Contact 
Name: Gene McCullough Name: MITZI BURGER 
Title: IT Director Street Address: 405 N BROADWAY AVE 
Street Address: 415 W GARY BLVD City: OKLAHOMA CITY State/Province: OK 
City: CLINTON Zip Code: 73102 Country: United States 
State/Province: OK Telephone: 4052645323 Fax: 2146534787 
Zip Code: 736012837 Email: mb3751@us.att.com 
Country: United States Sales/Branch Manager: PERONE DINO 
Telephone: 5803237898 SCVP Name: PERONE DINO 
Fax: 5803230346 Sales Strata: Retail Sales Region: SW 
Email: gene.mccullough@clintonok.gov With a co~y to: 
Customer Account Number or Master Account Number: 1-BPLL-69 AT&T Corp. 

One AT&T Way 
Bedminster, NJ 07921-0752 
ATTN: Master Agreement Support Team 
Email: mast(a)att.com 

AT&T Solution Provider or Representative Information (if applicable) 0 
Name1: Company Name: 
Agent Street Address: City: State: Zip Code: Country: 
Telephone: Fax: Email: Agent Code 

This Pricing Schedule is part of the Agreement between AT&T and Customer referenced above. 

Customer 
(by its authorized representative) 

By: 

Name: 

Title: 

Date: 

eCRM ID 1-4PG405M 

AT&T 
(by its authorized representative) 

By: 

Name: 

Title: 

Date: 

AT&T and Customer Confidential Information 
Page 1 
ASAP! 
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AT&T MANAGED INTERNET SERVICE 
PRICING SCHEDULE 

Contract Id: 4826021 

AT&T MA Reference No. 138352UA 
AT&T PS Contract ID MIS1459008 

This Pricing Schedule and any promotional discounts provided herein shall apply to the Services ordered at an eligible Customer Site(s) only. In the 
event Customer wishes to order additional Services to a Site(s) that is ineligible for such promotional discounts, Customer and AT&T will be required to 
execute a new AT&T Managed Internet Service Pricing Schedule for Services at such Site(s). 

1. SERVICES 

Service Service Publication Location 
AT&T Managed Internet Service (MIS) httg://serviceguidenew.att.com/sg flashPlayerPage/MIS 

AT&T Bandwidth Services httg://serviceguidenew.att.com/sg flashPlayerPage/BWS 

2. PRICING SCHEDULE TERM AND EFFECTIVE DATES 

I Pricing Schedule Term I 36 months 

I Pricing Schedule Term Start Date I Effective Date of this Pricing Schedule 

I Effective Date of Rates and Discounts I Effective Date of this Pricing Schedule 

3. MINIMUM PAYMENT PERIOD 

Service Components Percent of Monthly Service Fees Due Upon Termination Minimum Payment Period 
Prior to Completion of Minimum Pavment Period per Service Comoonent 

All Service Components 50% Longer of 12 months or until the end 
of the Pricina Schedule Term 

4. GRANDFATHERING AND WITHDRAWAL 

Availability of Service Components is subject to grandfathering and withdrawal per the Service Guide. 

eCRM ID 1-4PG405M 

AT&T and Customer Confidential Information 
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5. RA TES (US Mainland, and HI only) 

Section I: AT&T Managed Internet Service 
Access Bandwidth • 

Table 1: Tiered T·1, NxT-1, E·1 And Frame 

AT&T MANAGED INTERNET SERVICE 
PRICING SCHEDULE 

Access Method Speed MIS Monthly Service MIS w/ Managed Router Monthly 
Fee List Price Service Fee List Price 

T-1 T-1 $470 $540 

* Speed not available with MPLS PNT 
t Speed available only with MPLS PNT Feature 

Table 2: DNS Services 

Option 

Contract Id: 4826021 

AT&T MA Reference No. 138352UA 
AT&T PS Contract ID MIS1459008 

Discount 

80.0% 

Monthlv Service Fee 
Additional Primary DNS (available in increments of up to 15 zones with a maximum of 150 Kilobytes of zone file data) $100 per DNS increment 

Additional Secondary DNS (available in increments of up to 15 zones with a maximum of 150 Kilobytes of zone file data) 

Table 3: MIS Tele - Installation 

Discount: 100.0 % 
MIS Speed Undiscounted MIS Undiscounted MIS w/ Manaaed Router 

56 Kbps $1,000 $1,000 
128 Kbps - 1.5 Mbps $1,000 $1,000 

NxT-1 $2,500 $2,500 
Tiered/Full T-3 $5,000 N/A 

Tiered OC-3, OC-12, OC- $10,000 N/A 
48 

Ethernet $1,500# $1,500**# 
10 Gia Ethernet* and up $1,50()# $1,500 

* Service not available with MPLS PNT 
**Pricing available for MIS speeds of 100 Mbps and below and with electrical interfaces only. 
# Pricing also applies to Service locations in Alaska 

Table 4: On-Site Installation 

Discount· 0 0 % 
MIS Speed Undiscounted MIS w/ Managed Router 

Only 
56 Kbps $999 

128 Kbps - 1.5 Mbps $999 
NxT-1 $999 

Tiered/Full T-3 $1,000 
Tiered OC-3, OC-12, OC-48 $10,000 

Ethernet $1,500' 
10 Gia Ethernet and up $1,500 

Nx10GiQ Ethernet $3,500 
* Pricing also applies to Service locations in Alaska 

Table 5: Class Of Service Option· Tiered T-1, T-3 and Burstable Service· Monthly Service Fees 

AT&T and Customer Confidential Information 
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Discount: 94.0 % 

AT&T MANAGED INTERNET SERVICE 
PRICING SCHEDULE 

Contract Id: 4826021 

AT&T MA Reference No. 138352UA 
AT&T PS Contract ID MIS1459008 

Speed Class of Service Monthly Fee - List Price*#(w/ or w/out Manaaed Router) 
56 Kbps** 
128 Kbps** 
256 Kbps** 
384 Kbps** 
512 Kbps** 
768 Kbps 

1024 Kbps**t 
1.5 Mbps 

2xT-1 (3 Mbps) 
3xT-1 (4.5 Mbps) 
4xT-1 (6 Mbps) 

5xT-1 (7.5 Mbps) 
6xT-1 (9 Mbps) 

7xT-1 (10.5 Mbps) 
8xT-1 (12 Mbps) 

10 Mbps 
15 Mbps 
20 Mbps 
25 Mbps 
30 Mbps 
35 Mbps 
40 Mbps 
45 Mbps 
155 Mbps 

• Charges waived for Sites with AT&T BVolP Service 
**no real-time class available 
(t)Speed not available with MPLS PNT 
# Pricing also applies to Service locations in Alaska 

$225 
$225 
$225 
$225 
$225 
$225 
$225 
$225 
$225 
$225 
$225 
$225 
$225 
$225 
$225 
$825 

$1,075 
$1,325 
$1,575 
$1,825 
$2,100 
$2,350 
$2,750 
$2,750 

Table 6: Class Of Service Option · Flexible Bandwidth Billing Option · Monthly Service Fees 

Discount: 94.0 % 
Speed 

Up to 1.5 Mbps 
2.0 Mbps 

2.01 - 3.0 Mbps 
3.01 - 4.0 Mbps 
4.01 - 5.0 Mbps 
5.01 - 6.0 Mbps 
6.01 - 7.0 Mbps 
7.01 - 8.0 Mbps 
8.01 - 9.0 Mbps 

9.01to10.0 Mbps 
10.01 to 15.0 Mbps 
15.01 - 20.0 Mbps 
20.01 - 25.0 Mbps 
25.01 - 30.0 Mbps 
30.01 - 35.0 Mbps 

eCRM ID 1-4PG405M 

Undiscounted MIS w/ or w/out Manaaed Router Monthlv Service Fee•# 
$225 
$285 
$360 
$435 
$510 
$575 
$640 
$705 
$765 
$825 

$1,075 
$1,325 
$1,575 
$1,825 
$2,100 
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35.01 - 40.0 Mbps 
40.01 -45 Mbps 

45.01 -155 Mbps 
200 - 250 Mbps 
300 - 350 Mbps 
400 - 600 Mbps 

622 Mbos 
700 - 1000 Mbps 

1.5 Gbps•• 
2.0 Gbps•• 
2.5 Gbps•• 
3.0 Gbps•• 
3.5 Gbps•• 
4.0 Gbps•• 
4.5 Gbps•• 
5.0 Gbps•• 
5.5 Gbps•• 
6.0 Gbps** 
6.5 Gbps** 
7.0 Gbps** 
7.5 Gbps** 
8.0 Gbps** 
8.5 Gbps** 
9.0 Gbps** 
9.5 Gbps** 

10.0 Gbps and up** 
*Charges waived for Sites with AT&T BVolP Service 
** Speed not available with MPLS PNT 
# Pricing also applies to Service locations in Alaska 

Table 7: Class Of Service Option - Installation Fees 

Discount: 100.0 % 

AT&T MANAGED INTERNET SERVICE 
PRICING SCHEDULE 

$2,350 
$2,750 
$5,000 
$5,400 
$5,800 
$6,200 
$7,000 
$7,800 
$7,900 
$8,000 
$8,100 
$8,200 
$8,300 
$8,400 
$8,500 
$8,600 
$8,700 
$8,800 
$8,900 
$9,000 
$9,100 
$9,200 
$9,300 
$9,400 
$9,500 
$9,600 

!class of Service Undiscounted Installation Fee*# $1,000 
*Charges waived for Sites with AT&T BVolP Service 
# Pricing also applies to Service locations in Alaska 

Table 8: Local Access 

Contract Id: 4826021 

AT&T MA Reference No. 138352UA 
AT&T PS Contract ID MIS1459008 

The local access prices listed below are only for orders placed within 12 months of the AT&T countersignature date on this Pricing Schedule ("Local 
Access Pricing Term"). All local access orders placed after the expiration of the Local Access Pricing Term will be treated on an individual case 
basis, and set out in an Addendum to this Pricing Schedule or an AT&T order form, and will become part of this Pricing Schedule when the Pricing 
Addendum is signed by both parties, or the AT&T order form is signed by Customer and accepted by AT&T, as applicable. 

NPA/NXX Location 

212 S 4TH 
ST, 

580323 CLINTON, 
OK, 

736014112, 

eCRM ID 1-4PG405M 

Access Local Access Non-Recurring Charge 
Bandwidth 

MIS T1 Local 
Access 

$0.00 

AT&T and Customer Confidential Information 
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Charge 

$265.00 
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United States 

Section II: Additional Service Fees 

Additional Movin 

AT&T MANAGED INTERNET SERVICE 
PRICING SCHEDULE 

Contract Id: 4826021 

AT&T MA Reference No. 138352UA 
AT&T PS Contract ID MIS1459008 

$1,000 er location' 
Additional $500 er location· 

*Subject to availability, pricing also applies to Service locations in Alaska 

This is the last page of the Pricing Document 

eCRM ID 1-4PG405M 
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eSign Fax Cover Sheet Contract Id: 4826020 

To: Af&T Automated Fax Handling Service From: 

Sales Contact Information 
BURGER; MITZI 
405-264-5323 
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Fax: 877-374-4632 or 877-eSignFax Total Pages: 5 
(Excluding Fax Cover Sheet) 

Or with Copiers I Scanners w/ email, Send To: esign@att.com 

To sign via fax: 

1. Sign, Title and Date the document where applicable, 

2. Fax back documents in the following order: 
I. eSign Fax Cover Sheet for Contract Id: 4826020 

II. All Pages stamped with Contract Id: 4826020 

3. If there are additional documents, use the corresponding eSign Fax Cover Sheet(s) as 
separator(s) and Fax back as in 2.1 and 2.11. 
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~at&t 

Customer 

City of Clinton 

Street Address: 415 W GARY BL VD 
City: CLINTON State/Province : OK 

AT&T IP FLEXIBLE REACH 
PRICING SCHEDULE 

AT&T 

AT&T Corp. 

Contract Id: 4826020 
AT&T MA Reference No. 138352UA 
AT&T PS Contract ID. BVP1459007 

Zio Code: 736012837 Countrv: United States 
Customer Contact (for notices) AT&T Sales Contact Information and for Contract Notices 

0 Primary AT&T Contact 
Name: Gene McCullough Name: MITZI BURGER 
Title: IT Director Street Address: 405 N BROADWAY AVE 
Street Address: 415 W GARY BLVD City: OKLAHOMA CITY State/Province: OK 
City: CLINTON Zip Code: 73102 Country: United States 
State/Province: OK Telephone: 4052645323 Fax: 2146534787 
Zip Code: 736012837 Email: mb3751@us.att.com 
Country: United States Sales/Branch Manager: PERONE DINO 
Telephone: 5803237898 SCVP Name: PERONE DINO 
Fax: 5803230346 Sales Strata: Retail Sales Region: SW 
Email: gene.mccullough@clintonok.gov With a COQJ' to: 
Customer Account Number or Master Account Number: 1-BPLL-69 AT&TCorp. 

One AT&T Way 
Bedminster, NJ 07921-0752 
ATTN: Master Agreement Support Team Email: mast@att.com 

AT&T Solution Provider or Representative Information (if applicable) 0 
Name: Company Name: Agent Street Address: 
City: State: Zip Code: Country: 
Telephone: Fax: Email: Agent Code 

This Pricing Schedule is part of the Agreement between AT&T and Customer referenced above. 

The undersigned, on behalf of Customer, acknowledges that Customer has received and understands the advisories concerning (i) the 
circumstances under which, and (ii) the non-US countries in which, emergency calling (including but not limited to E911 service or its 
equivalent in other countries) is not or may not be available, as stated and identified in the AT&T Business Voice over IP Services 
Service Guide found in the SG Library at httg://serviceguidenew.att.com. Such circumstances include, but are not limited to, relocation of 
the User's CPE, use of a non-native or virtual telephone number, failure in the broadband connection, loss of electrical power, and delays 
that may occur in updating the Customer's location in the automatic location information database. For additional Most of World 
advisories, see section "Additional Terms," sub-heading "Emergency Calling Most of World". 

Customer {by its authorized representative) 

By: 

Name: 

Title: 

Date: 

eCRM ID 1-4PG405M 
AT&T Solution No. FM0145900723140 

AT&T (by its authorized representative) 

By: 

Name: 

Title: 

Date: 

AT&T and Customer Confidential Information 
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1. SERVICES 

AT&T IP FLEXIBLE REACH 
PRICING SCHEDULE 

Contract Id: 4826020 

AT&T MA Reference No. 138352UA 
AT&T PS Contract ID. BVP1459007 

Service Service Publication Location 
AT&T IP FLEXIBLE REACH http://serviceguidenew.att.com/sg flashPlayerPage/BVOIP 

2. PRICING SCHEDULE TERM AND EFFECTIVE DATES 

I POclng Schedule Tenn 36 months 

I Pricing Schedule Term Start Date Effective Date of this Pricing Schedule 

I Effective Date of Rates and Discounts Effective Date of this Pricing Schedule 

3.~ 

I MARC under this Pricing Schedule None 

4. MINIMUM PAYMENT PERIOD 

Service Components Percent of Monthly Service Fees Due Upon Termination Minimum Payment Period 
Prior to Comoletion of Minimum Pavment Period oer Service Comoonent 

All Service Components 
50% 

Longer of 12 months or until the end 
of the Pricina Schedule Term 

5. ADDITIONAL TERMS AND CONDITIONS 

5.1 Emergency Calling Most of World 

Emergency Calling Most of World 

At or before Service activation at a Most of World Site with outbound BVolP calling, Customer certifies it has and agrees to 
continuously keep individual business lines and other appropriate facilities with a local service provider or other provider 
capable of, and responsible for, providing Customer access to three-digit emergency dialing services, if AT&T does not 
provide emergency dialing service and for as long as AT&T provides outbound BVolP service to that Site. Customer is 
responsible to ensure that all calls to these emergency dialing service numbers are routed over appropriate facilities to ensure 
completion provided by that local service provider, or other provider. Customer agrees to indemnify and defend AT&T from 
and against any and all third-party claims and related loss, liability, damage and expense, arising from Customer's failure to 
perform Customer's obligations outlined in this Section. AT&T's provisioning of outbound BVolP service is conditioned upon 
Customer's full comoliance with these obligations, and failure to do so is a material breach of this Aareement. 

5.2 White Pages, Yellow Pages, Directory Assistance 

White Pages, Yellow Pages and Directory Assistance database listings are subject to (1) rules, regulations, guidelines and requirements of 
Business Directory Publishers and Directory Assistance providers, including but not limited to AT&T Affiliates, relating to the information 
which may, may not or must be included in listings, and (2) federal, state and local laws, ordinances and regulations, including those 

eCRM ID 1-4PG405M 
AT&T Solution No. FM0145900723140 
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AT&T IP FLEXIBLE REACH 
PRICING SCHEDULE 

Contract Id: 4826020 

AT&T MA Reference No. 138352UA 
AT&T PS Contract ID. BVP1459007 

relating to deceptive practices and deceptive advertising. Customer (not AT&T) is solely responsible for complying with (1) and (2). If 
Customer supplies information to AT&T that, according to the Business Directory Publisher or Directory Assistance provider or otherwise, 
violates (1) or does or may violate (2), Customer understands that its listing information may, without advance notice, be rejected or 
removed from White Pages, Yellow Pages and Directory Assistance databases, and Customer will indemnify and hold AT&T and its 
Affiliates harmless from any and all losses, liability, damages, fines, claims, costs or expenses (including attorneys' fees) of any kind, 
suffered by AT&T, by any AT&T Affiliate, by Customer or by any third party as a result of Customer's breach of its obligation. 

6. RATES 

Discounts are applied to the applicable Service Publication rates. 

eCRM ID 1-4PG405M 
AT&T Solution No. FM0145900723140 
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7. DISCOUNTS 

MRC=monthly recurring charge 

OTC=one time charge 

7.1 US DISCOUNTS 

I. Common Billable Elements 

AT&T IP FLEXIBLE REACH 
PRICING SCHEDULE 

Table A: Common Billable Elements (apply regardless of Underlying Transport Service) 

Item Type of Charge 
US Off-Net Calling Charge Per Usage 
(US Terminated Off-Net Calling Charge) 

Non-US Terminated Off-Net Calling Charge - fixed Per Usage 
Non-US Terminated Off-Net Calling Charge - mobile Per Usage 

Contract Id: 4826020 

AT&T MA Reference No. 138352UA 
AT&T PS Contract ID. BVP1459007 

Element Discount 
20.0% 

20.0% 
20.0% 

AT&T IP Flexible Reach Enhanced Features Package Charge MRC, per Concurrent Call 100.0 % 

II. Calling Plan Discounts 

Table C: Calling Plan C (IP Local and IP Long Distance Bundle) 
Item Type of Charge Calling Plan Discount AT&T IPTF Bundled Discount 
Calling Plan Setup Fee OTC per Site 100.0 % Not available 
Calling Plan Charge MRC, per Concurrent Call 84.29 % N/A 

Telephone Number Charge MRC, per Number 100.0 % Not available 

Ill. Underlying Transport Services Support Charges 

Table A: VoIP Module Charges 
(apply only if AT&T MIS is the Underlying Transport Service, and Customer is using a TOM PBX) 

Item Type of Charge Element Discount 

VoIP Module Card (if applicable) MRC, per Concurrent Call (where the list price will 100.0% 
vary by number of Concurrent Calls) 

Table C: AT&T IP Flexible Reach Hardware-impacting Move/Add/Change/Delete (MACO) Charges (apply only if AT&T VPN is the 
Underlying Transport Service) 
Item Type of Charge 
Concurrent Call Change Charge (only if a VQM change is OTC per occurrence 
also required ) 

eCRM ID 1-4PG405M 
AT&T Solution No. FM0145900723140 
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Element Discount 
100.0 % 
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This is the last page of the Pricing Document. 

eCRM ID 1-4PG405M 
AT&T Solution No. FM0145900723140 

AT&T IP FLEXIBLE REACH 
PRICING SCHEDULE 
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