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24x7 Standard Managed Services Introduction

 

 

Quote prepared for

Clinton Regional Hospital

Len Lacefield
100 N. #30th St

Clinton, OK  73601
 
Introduction to Our Managed IT Services
Dear Len,
Thank you for considering Sooner Technology as your trusted partner for managed IT services. We understand that reliable
technology is critical to your business success, and we are dedicated to providing you with comprehensive solutions to meet
your specific needs.
Why Choose Sooner Technology?

At Sooner Technology, we offer a proactive approach to IT management. Our goal is to ensure your systems are secure, efficient,
and optimized, allowing you to focus on your core business while we handle the technical complexities. With years of industry
experience and a client-first philosophy, we are committed to delivering:

24/7 Monitoring, Response & Reporting

We continuously monitor your IT infrastructure and utilize AI to prevent issues before they impact your business.
Data Security & Compliance

Protecting your sensitive data is our top priority. We implement robust cybersecurity measures and ensure compliance
with industry regulations to keep your business safe from evolving threats.
Cost-Efficient IT
With managed services, you gain predictable, budget-friendly IT expenses. Our pricing structure ensures no surprises,
while reducing downtime and maximizing productivity.

Our Managed Services Include:

IT Infrastructure Management
Help Desk & Remote Support
Wireless Network Monitoring & Management
Data Backup & Recovery
Cybersecurity & Threat Detection
Email Security & Filtering
Security Awareness Training
24x7 Email Threat Monitoring & Response
24x7 Firewall Threat Monitoring & Response
24x7 Workstation Endpoint Threat Monitoring & Response

We have prepared the following proposal to give you a clear understanding of how our services will align with your business
objectives. This proposal outlines the solutions, pricing, and next steps to help you make an informed decision.
If you have any questions or would like further details, please feel free to reach out. We look forward to the opportunity to serve
you and help your business thrive.
Sincerely,
Jerry Hartman
5803025713
jhartman@soonertechnology.com

24x7 Standard Agreement Products

Product info Quantity Price Total
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$12,065.00 /

month

$12,065.00 /

month

24x7 Standard Managed Service Agreement 1

Bundle products

Standard Managed Firewall 1 $200.00

/ month

$200.00

/ month

Standard Managed Server 8 $175.00

/ month

$1,400.00

/ month

Standard Managed User 141 $15.00

/ month

$2,115.00

/ month

Standard Managed Workstation 82 $75.00

/ month

$6,150.00

/ month

Management Complexity Factor 1 $1,400.00

/ month

$1,400.00

/ month

24x7 Support Add-On 1 $800.00

/ month

$800.00

/ month

$0.00 $0.00One-Time Onboarding Fee 1

Summary

Monthly price
Total Excluding VAT

$12,065.00

One-time
Total Excluding VAT

$0.00
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Total Excluding VAT $12,065.00
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Master Services Agreement
1.           PARTIES.   This MASTER SERVICES AGREEMENT (the “Agreement” or “Master Services Agreement”) is made and

entered into by and between Clinton Regional Hospital (“CLIENT”), whose address is located at   100 N. #30th St,
Clinton,  73601, and SOONER TECHNOLOGY LLC, an Oklahoma limited liability company (“SOONER TECHNOLOGY”),
whose address is located at 1516 LERA, WEATHERFORD, OK 73096. CLIENT engages SOONER TECHNOLOGY to
provide operations consulting and related services (“Services”) as an independent contractor in accordance with the
terms of this Agreement set out hereinbelow.       
 

2.      TERM.  This Agreement is effective as of the most recently signed date on the signature page hereinbelow (“Effective
Date”) and will remain in full force and effect for one (1) year from the date of the Effective Date or until otherwise
terminated in accordance with the terms of this Agreement (the “Term”). Upon the end of the Term, this Agreement
shall automatically renew for successive one-year terms (each a “Renewal Term”) unless (i) otherwise terminated in
accordance with the provisions of this Section 8 or (ii) upon written notice of CLIENT at least (30) days prior to the end
of the Term.   If CLIENT does not provide such written notice at least thirty (30) days prior to the end of the Term,
CLIENT shall have not right to terminate this Agreeement and this Agreement shall automatically renew for a
Renewal Term.
 

3.      SCOPE. The Services provided under this Agreement are set out in Addendum A, attached hereto and incorporated
herein.
 

4.      PAYMENTS.  CLIENT agrees to the following payment terms and conditions:
a.      Payment Terms.  SOONER TECHNOLOGY shall provide CLIENT with an invoice for all sums due under this

Agreement on the first (1st) business day of each month of the calendar year. CLIENT shall be obligated to pay
SOONER TECHNOLOGY the full amount due for the Services provided as shown on the invoice(s). In addition,
CLIENT shall be obligated to pay all federal, state, or local taxes or other fees assessed on, or in connection
with, the Services rendered herein. Payment of each invoice shall be due to SOONER TECHNOLOGY within
thirty (30) days of the receipt of such invoice. Payment may be made by ACH or check. All credit card
payments are subject to a 1.5% processing fee. There will be a twenty-five dollar ($25) service charge to
CLIENT per returned check or ACH.   CLIENT agrees and accepts email transmittal of invoices as an
acceptable method of delivery, in addition to traditional mailed invoices. Any invoice not contested by CLIENT
in writing within ten (10) days from the date of such invoice shall be deemed fully accepted by CLIENT.
Disputed invoices must be reported to SOONER TECHNOLOGY, in writing, within ten (10) days of the date that
SOONER TECHNOLOGY sends CLIENT the applicable invoice.  If CLIENT fails or refuses to pay any disputed
invoice within thirty (30) days of the delivery of said invoice, such action shall constitute a Breach of this
Agreement.

b.         Payment for Services.   The total monthly payment for the performance of all Services shall be $12,065.00
(“Monthly Managed Services Fee”). The Monthly Managed Services Fee shall not include any expenses under
this Section 4(c), fees charged at the Hourly Rates (as defined in Section 4(d)), or travel costs (as provided in
Section 7).

                                                      i.   Monthly Managed Services Fee Adjustment. CLIENT acknowledges that the determination of the
Monthly Managed Services Fee for providing the Services is based on (i) total assets under
management, (ii) the number of CLIENT’s users utilizing the Services, and (iii) complexity factors
(such as network complexity, after-hours support, and third-party integrations, etc.).  Client
acknowledges that an increase by the CLIENT to the number of assets under management or the
number of users utilizing the Services will result in an automatic increase to the Monthly Managed
Services Fee.  SOONER TECHNOLOGY shall conduct periodic reviews to determine if an
adjustment to the Monthly Managed Services Fee is warranted due to changes in complexity factors
(such as network complexity, after-hours support, third party integrations, etc.).  If an adjustment is
warranted, then Sooner Technology, at its sole discretion, shall adjust the Managed Services Fee
accordingly.  SOONER TECHNOLOGY shall provide CLIENT with seven (7) days’ written notice
prior to any modification of the Monthly Managed Services Fee only regarding changes resulting from
the periodic review of complexity factors.

c.         Payment for Additional Expenses. CLIENT may, from time to time, authorize SOONER TECHNOLOGY to
purchase additional hardware, software or other items that are necessary for CLIENT’s business operations
and CLIENT agrees to reimburse SOONER TECHNOLOGY for said purchases. CLIENT authorizes SOONER
TECHNOLOGY to make all purchases necessary for CLIENT to continue its business operations, and the cost
of such purchases shall be, billed separately from the Monthly Managed Services Fee, of which such amount
shall not exceed one thousand dollars ($1,000) per month without the express written consent of the CLIENT.
No purchases that would exceed one thousand dollars ($1,000) per month shall be made by SOONER
TECHNOLOGY without the express written consent of CLIENT. For all purchases authorized in writing by
CLIENT that exceed one thousand dollars ($1,000) per month, the CLIENT shall reimburse SOONER
TECHNOLOGY upon delivery of the purchased items. If CLIENT authorizes SOONER TECHNOLOGY to
purchase items that SOONER TECHNOLOGY identifies, in its sole and absolute discretion, to be ‘specialty
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items,’ then CLIENT agrees to pay SOONER TECHNOLOGY the purchase price of the ‘specialty items’ prior to
SOONER TECHNOLOGY completing the purchase of the ‘specialty items.’

                                                   i.   Returned Products.  A twenty-five percent (25%) restocking fee (“Restocking Fee”) of the purchase
price of any returned product or cancelled order (“Returned Product”) shall be applicable on all
Returned Product, and the Restocking Fee shall be billed to the CLIENT in the month directly
following the month of the Returned Product.  All Returned Product must be delivered to
SOONER TECHNOLOGY in its original packaging and with all original contents.  Returns of
Returned Product are subject to being accepted by distributor or manufacturer, and SOONER
TECHNOLOGY shall not offer any refund on Returned Product to CLIENT in the event of the
rejection of the return by the distributor or manufacturer. If the Returned Product is accepted by
the distributor and/or manufacturer, then SOONER TECHNOLOGY shall reimburse CLIENT for the
purchase price of the Returned Product, minus the Restocking Fee, within thirty (30) days of said
acceptance. If the distributor or manufacturer rejects the Returned Product for any reason, the
sale of the Returned Product to CLIENT shall be considered final and the Returned Product shall
be returned to CLIENT and CLIENT shall still owe the Restocking Fee to SOONER TECHNOLOGY.

d.    Hourly Rates.  If CLIENT authorizes SOONER TECHNOLOGY to perform work outside the Scope of Services of
this Masters Services Agreement, CLIENT agrees to pay SOONER TECHNOLOGY for any services provided at
SOONER TECHNOLOGY’s Hourly Rates.  The Hourly Rates shall be set out in Addendum B of this Agreement.
SOONER TECHNOLOGY shall have the right to modify the Hourly Rates in the month of December each
calendar year. If SOONER TECHNOLOGY determines, in its sole discretion, that it shall modify the Hourly
Rates, then SOONER TECHNOLOGY shall provide thirty (30) days’ written notice of such change(s) to CLIENT.

 i.   Payment for After-Hours Support.  The payment rates for After-Hours Support (“After-Hours Rates”)
shall be charged at the Hourly Rates (defined hereinbelow in Section 6) as set out in Addendum B. All
After-Hour rates shall be charged to CLIENT on a monthly invoice in the month directly following the
month in which After-Hours Rates were incurred.
ii.   Out-of-Scope Services.  If CLIENT is in need of services outside of the scope of the Services
provided under this Agreement, the parties may enter into a separate agreement for the provision of
such out-of-scope service through a quoting process and said services provided shall be charged at
the Hourly Rates, unless otherwise provided in said separate agreement.

 
5.      CLIENT OBLIGATIONS. For SOONER TECHNOLOGY to effectively fulfill its obligations under the Agreement, CLIENT

agrees to:
a.      Provide (i) SOONER TECHNOLOGY with reasonable access to any and all of CLIENT’s physical sites as

needed,  (ii) any and all passwords and codes to software and hardware systems,  (iii) access or authorization
to access any vendors providing software, hardware, or services to CLIENT and with whom SOONER
TECHNOLOGY needs to communicate with, on behalf of CLIENT, in order for SOONER TECHNOLOGY to fulfill
its duties and obligations under this Agreement, and (iv) provide ready access to all appropriate computing
platforms, documentation (e.g. program source, copybooks, tables, subroutines) and personnel (i.e., end users
and technical representatives) necessary to fully understand the current business systems and environments
throughout the life of this Agreement.

b.    Maintain adequate internet services with sufficient speed and quality for SOONER TECHNOLOGY to acquire
and maintain remote access and to successfully perform its obligations under the Agreement. The
specifications for adequate internet services shall be determined by the required bandwidth of 10Mbps per
computer multiplied by the number of CLIENT’s internet users at the time of entering into this Agreement. 

c.      CLIENT understands and agrees that for some types of problems to be successfully resolved, SOONER
TECHNOLOGY will have to schedule time with CLIENT’s staff who have experienced or are reporting issues to
work with them to test and verify resolutions. SOONER TECHNOLOGY shall work with CLIENT’s staff to
schedule time with CLIENT’s staff at mutually convenient times. SOONER TECHNOLOGY shall use its best
efforts to identify, test, and resolve CLIENT’s problems with as minimal intrusion into CLIENT’s business as
possible. 

d.   Unless specified in an approved proposal or quote between CLIENT and SOONER TECHNOLOGY, CLIENT will
provide all necessary software and/or hardware as required for SOONER TECHNOLOGY and its employees to
perform the work specified under the terms of this Agreement and any approved proposal or quote. If known
by SOONER TECHNOLOGY prior to scheduling work, SOONER TECHNOLOGY will advise CLIENT of additional
software and hardware needs via a quote process.

e.    If CLIENT requires additions to, or modifications of, existing equipment, network, or software, either local area
or wide area, SOONER TECHNOLOGY reserves the right to inspect said equipment, network, or software to
determine whether such equipment or network meets SOONER TECHNOLOGY’s recommended standards of
performance or practices. If said equipment, network, or software does not meet SOONER TECHNOLOGY’s
recommended standards of performance or practices, SOONER TECHNOLOGY shall inform CLIENT of
identified deficiencies, in writing. SOONER TECHNOLOGY shall then make recommendations to CLIENT, in
writing, that it believes are necessary to bring said equipment, network, or software deficiencies up to
SOONER TECHNOLOGY’s recommended standards of performance or practices. If CLIENT does not
implement SOONER TECHNOLOGY’s recommendations, then SOONER TECHNOLOGY shall have the right, in
its sole discretion, to amend the scope of Services and the Monthly Managed Services Fee for SOONER
TECHNOLOGY to be able to fully perform its obligations under this Agreement upon thirty (30) days’ written
notice to CLIENT. In any event, SOONER TECHNOLOGY shall not be held responsible or liable for guarantees
of prices, performance, or time frames resulting from such existing deficiencies.
 

6.      AVAILABILITY. 
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             a.      Availability.  SOONER TECHNOLOGY is opened for operation Monday-Friday, 8:00am – 5:00pm (“Core Hours”)
and is closed for the following holidays: New Year’s Day, Memorial Day, Independence Day, Labor Day, Thanksgiving
Day,                   Black Friday, Christmas Eve, and Christmas Day. All hours not within the Core Hours are considered to
be "After-Hours", and SOONER TECHNOLOGY shall be obligated to provide Services to CLIENT only during the Core
Hours.

b.     After-Hours Support.  SOONER TECHNOLOGY offers After-Hours support as an optional add-on to a Managed
Service Agreement for an additional fee.   For clients whose Managed Service Agreement includes an After-
Hours provision, SOONER TECHNOLOGY shall provide After-Hours support to the CLIENT exclusively for the
diagnosis and remediation of any Network Emergency as limited by Section 6(c) below. A “Network
Emergency” is defined as any event that renders CLIENT’s primary network infrastructure (i.e. switches,
routers, firewalls, or internet connectivity) non-functional or severely degraded so that CLIENT’s normal
business operations are severely limited or cannot continue. All After-Hours Support shall be delivered
remotely unless an on-site presence is required to remedy such Network Emergency, as determined in the
sole discretion of SOONER TECHNOLOGY. SOONER TECHNOLOGY shall provide After-Hours support only
upon express notification by CLIENT under the terms of this Section 6(d) and SOONER TECHNOLOGY’s sole
determination that a Network Emergency has occurred that requires After-Hours Support.

c.      Exclusions from After-Hours Support.  After-Hours support shall not include the following services:
1.      Password resets, account lock-outs, or user-level access issues;
2.      General workstation or server troubleshooting (unless directly caused by a Network Emergency, as

determined in the sole discretion of SOONER TECHNOLOGY);
3.      Software updates, backups, or routine maintenance tasks;
4.           Any non-network-related issue or service as expressly defined under the definition of a Network

Emergency.
d.     Notification of After-Hours Support.  The CLIENT shall assign a single person to serve as the designated point

of contact (“POC”) for all After-Hours support engagements. SOONER TECHNOLOGY shall provide a dedicated
After-Hours Support phone number, and escalation procedures to CLIENT.  The CLIENT shall utilize provided
escalation procedures to determine the need for After-Hours support and notify SOONER TECHNOLOGY
using the dedicated After-Hours Support number if the event qualifies as a Network Emergency. Only the
CLIENT’s POC, or the POC’s authorized agents, shall be authorized to initiate CLIENT requests for After-Hours
Support.  Sooner Technology shall have the sole authority to determine if a Network Emergency has occurred
that requires After-Hours Support.

e.      CLIENT Responsibilities for After-Hours Support.  CLIENT shall be responsible to:
1.      Ensure that all CLIENT employees are aware that After-Hours support is strictly limited to Network

Emergencies, and that CLIENT employees understand the limited nature of a Network Emergency;
2.      Communicate to CLIENT employees the purpose of dedicated After-Hours Support phone number

and the situations where calling the Dedicated After-Hours Support is appropriate;
3.           Inform and promptly notify SOONER TECHNOLOGY of any issues with contacting Sooner

Technology using the dedicated After-Hours phone number.
4.           Assist and support the POC and SOONER TECHNOLOGY’s staff in the provision of After-Hours

Support as necessary to resolve the Network Emergency.
 

7.           TRAVEL and Per Diem.   Hourly Rates and per diem shall be charged to the CLIENT for all travel by SOONER
TECHNOLOGY in excess of one hundred fifty (150) miles from SOONER TECHNOLOGY’s offices at the address first
listed above. Travel shall be defined as the full amount of time between when SOONER TECHNOLOGY, in providing
Services to CLIENT, first leaves and last returns to its place of business (located at the address first described above).
Per diem shall be charged at the U.S. General Services Administration per diem rates and invoiced to CLIENT in the
month directly following the month that such cost was incurred. Sooner Technology shall be responsible for
accurately tracking and documenting such travel time in good faith.
 

8.      TERMINATION AND BREACH. 
a.      Notice Requirements. Written notice of termination must be sent to the CLIENT by mail or by email address

set out in this Section 22.   
b.     No Waiver. The failure to terminate this Agreement in accordance with a Breach of this Agreement, as further

defined in this Section 8, shall not constitute a waiver of the SOONER TECHNOLOGY’s right to terminate the
Agreement during any subsequent Renewal Term or upon any subsequent Breach.

c.    Termination by Sooner Technology. SOONER TECHNOLOGY reserves the right to terminate this Agreement for
any reason by providing the CLIENT with thirty (30) days' written notice. Upon termination, SOONER
TECHNOLOGY will continue to provide services until the Termination Date, after which all obligations under
this Agreement shall cease, except for any outstanding payments or obligations accrued prior to termination.
Upon termination of this Agreement, the CLIENT shall be released from any further obligations under this
Agreement, except for obligations that have accrued prior to the termination date. Any prepaid fees for
services not rendered under this Agreement shall be refunded to the CLIENT on a pro-rata basis.

d.   Breach.  If any of CLIENT’s obligation to SOONER TECHNOLOGY is not promptly paid when due, or if CLIENT
fails to perform any of its obligations under this Agreement (“Breach”), SOONER TECHNOLOGY may
immediately cease rendering Services to CLIENT and CLIENT shall be in default hereunder. Upon any such
occurrence, SOONER TECHNOLOGY shall provide written notice to CLIENT, pursuant to Section 22, of the
CLIENT’s Breach and subsequent default, and CLIENT shall have five (5) business days to cure such default,
subject to the approval of SOONER TECHNOLOGY. If CLIENT does not cure its Breach within five (5) business
days of SOONER TECHNOLOGY’s written notice of said Breach, then SOONER TECHNOLOGY shall have the
unilateral right to terminate this Agreement under this Section 8(c).  CLIENT agrees to pay a collection fee up
to the maximum amount permitted by law should it become necessary for SOONER TECHNOLOGY to engage
outside professional services in the collection of invoice(s) due to the CLIENT’s failure to pay the invoice(s) or
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other amounts due and payable when due. CLIENT shall pay for SOONER TECHNOLOGY’s reasonable
attorneys’ fees with court costs for all attorney services related to a Breach of this Agreement.

1.       In the event of a Breach of this Agreement by CLIENT for failure to pay the full amount owed, due
and payable under an invoice to SOONER TECHNOLOGY under this Agreement, a monthly late fee
of $25 or 1.5% of the outstanding balance due, whichever is greater, will be assessed and added to
the invoice if payment is not received within 30 days..
 

9.      CONDITIONS AND LIMITATIONS.  CLIENT agrees to the following conditions and limitations:
a.    Response times. CLIENT acknowledges that any response times stated by SOONER TECHNOLOGY are target

response times and are subject to events outside the control of SOONER TECHNOLOGY.   SOONER
TECHNOLOGY will make every commercially reasonable effort to respond to service calls as soon as
practical; however, SOONER TECHNOLOGY cannot guarantee performance of its Services within the target
timeframe.

b.    Third Parties. CLIENT acknowledges that some services will be provided through third parties and that their
performance cannot be guaranteed by SOONER TECHNOLOGY.   The failure of a third party to perform its
obligations to CLIENT does not constitute a failure on the part of SOONER TECHNOLOGY, and SOONER
TECHNOLOGY shall not be held liable for such failures.   Examples include but are not limited to internet
service providers, hosted electronic mail, hosted spam filtering and other cloud services.

c.    Single Point of Contact. CLIENT agrees to appoint a single contact person, whose name shall be provided by
CLIENT to SOONER TECHNOLOGY in writing, to interface with SOONER TECHNOLOGY for all Services
provided under this Agreement.   This contact person will have the authority to authorize purchases and
generally convey CLIENT company policy to SOONER TECHNOLOGY in relation to provided Services. This
includes triage of calls, assignment of work orders to internal personnel or SOONER TECHNOLOGY, and
documentation of the completion of all work orders. 

d.      Administrator Accounts. CLIENT authorizes SOONER TECHNOLOGY to establish and maintain a local Active
Directory Domain Administrator account for its exclusive use in providing the Services detailed in this
Agreement.   This is only applicable if CLIENT has a server running the Microsoft Windows Server operating
system and if that server is configured as a Domain Controller.   There is no cost to the CLIENT for this
account.   CLIENT authorizes SOONER TECHNOLOGY to establish and maintain a Microsoft Azure Active
Directory Global Administrator account for its exclusive use in providing the Services detailed in this
Agreement.   This is only applicable if CLIENT has a Microsoft Office 365 account.   There is no cost to the
CLIENT for this account.

e.      End User License Agreements (“EULA”). CLIENT expressly authorizes SOONER TECHNOLOGY to accept
and/or execute any applicable EULA’s on behalf of CLIENT. CLIENT acknowledges and agrees that CLIENT
remains bound by any EULA terms or conditions and that SOONER TECHNOLOGY is not assuming any right,
duty, or obligation on behalf of CLIENT. 
 

10. OWNERSHIP OF SOONER TECHNOLOGY EQUIPMENT.  Any SOONER TECHNOLOGY owned equipment installed at any
of CLIENT’s locations will remain the property of SOONER TECHNOLOGY (“ST Equipment”), and such SOONER
TECHNOLOGY Equipment shall be set out on this Addendum C.   CLIENT agrees that it shall not file or preserve any
lien on or otherwise encumber any of SOONER TECHNOLOGY Equipment, and failure to comply shall result in a
Breach of this Agreement.   If CLIENT becomes insolvent, files for bankruptcy or makes an assignment against its
creditors, CLIENT shall immediately return all SOONER TECHNOLOGY Equipment to SOONER TECHNOLOGY, and the
failure to do so shall result in a Breach of this Agreement.  All rights not expressly granted by SOONER TECHNOLOGY
herein are reserved and retained by SOONER TECHNOLOGY. SOONER TECHNOLOGY may, at CLIENT’s request,
remove any and all of the SOONER TECHNOLOGY equipment. Removing CLIENT data from SOONER TECHNOLOGY
Equipment will be at CLIENT’s sole expense. In the event of a Breach of this Agreement by CLIENT and CLIENT’s
failure to cure such default (as set out in this Section 8(d), SOONER TECHNOLOGY shall have the right to remove the
SOONER TECHNOLOGY Equipment from CLIENT’s location upon twenty-four (24) hours written notice to CLIENT.   
 

11. INSURANCE ADDITIONALLY INSURED.  If SOONER TECHNOLOGY’s equipment, software, hardware or solutions are on
site at CLIENT’s location and SOONER TECHNOLOGY sends a written request to CLIENT, then CLIENT shall list
SOONER TECHNOLOGY as an ‘additional insured and loss payee’ under its insurance coverage. CLIENT shall provide
SOONER TECHNOLOGY with a copy of such insurance within thirty (30) days of SOONER TECHNOLOGY’s request.  
 

12. CONFIDENTIALITY.   For purposes of this Agreement, “Confidential Information” shall include any and all information
that (i) is treated by the disclosing party as confidential or proprietary; (ii) would reasonably be viewed as confidential;
(iii) would reasonably be viewed as having value to a competitor of the disclosing party; or (iv) for which the disclosing
party is under an obligation to a third party to keep confidential.  During the term of this Agreement and surviving the
termination of this Agreement, both parties expressly agree not to copy, use, disclose or otherwise take advantage of
any Confidential Information, or any tangible or intangible work product containing or referring to such Confidential
Information for any purpose except as necessary for the performance of that party’s obligations under this
Agreement. The failure to abide by the terms of this Section 12 shall result in a Breach of this Agreement, and the
offended party shall have all rights and remedies available to it under Oklahoma law.
 

13. BINDING NATURE OF AGREEMENT. This Agreement shall be binding and inure to the benefit of SOONER
TECHNOLOGY and its successors and assignees and binding upon CLIENT and its successors and assignees.   This
Agreement may not be modified except by a written instrument signed by all parties.
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14. GOVERNING LAW; VENUE.   This Agreement shall be governed by and construed in accordance with the laws of the
State of Oklahoma.   All disputes arising out of or related to this Agreement shall be subject to the exclusive
jurisdiction of the state courts situated in Custer County, State of Oklahoma. 
 

15. FORCE MAJEURE.  No Party shall be liable for any failure to perform its obligations where such failure is as a result of
Acts of Nature(including fire, flood, earthquake, storm, hurricane or other natural disaster), war, invasion, act of foreign
enemies, hostilities (whether war is declared or not), civil war, rebellion, revolution, insurrection, military or usurped
power or confiscation, terrorist activities, nationalization, government sanction, blockage, embargo, labor dispute,
strike, lockout, power surge, or interruption or failure of electricity or telephone service.   Any Party asserting Force
Majeure as an excuse shall have the burden of proving that reasonable steps were taken (under the circumstances) to
minimize delay or damages caused by foreseeable events, that all non-excused obligations were substantially
fulfilled, and that the other Party was timely notified of the likelihood or actual occurrence which would justify such an
assertion, so that other prudent precautions could be contemplated.
 

16. SEVERABILITY.  If any provision of this Agreement is held to be illegal, invalid or unenforceable, that provision shall be
severed or reformed to the extent necessary to be enforceable, and the remaining provisions hereof shall remain in
full force and effect against the parties.
   

17. WAIVER OF CONTRACTUAL RIGHT.   No delay or omission by either party to this Agreement in the exercise or
enforcement hereof shall constitute the waiver of such power or right. 
 

18. INDEPENDENT CONTRACTOR.   It is understood by the parties that SOONER TECHNOLOGY is an independent
contractor and not an employee of CLIENT. CLIENT will not provide fringe benefits, including but not limited to health
insurance, paid vacation, paid leave, bonuses, or any other employee benefit, for the benefit of SOONER
TECHNOLOGY or SOONER TECHNOLOGY employees.
 

19. ASSIGNMENT.   SOONER TECHNOLOGY’s obligations under this Agreement may be assigned or transferred to any
other firm or corporation without the prior written consent of CLIENT.   In the event of an assignment by SOONER
TECHNOLOGY, SOONER TECHNOLOGY shall provide CLIENT with thirty (30) days’ written notice of such assignment. 
The assignee of SOONER TECHNOLOGY will be held by all provisions of this Agreement separately and together.
CLIENT shall not have the right to assign this Agreement, in whole or in part, without the express written consent of
SOONER TECHNOLOGY. 
 

20. INDEMNIFICATION.   Both parties agree to indemnify, defend, and hold the other party harmless from any and all
claims, losses, expenses, and fees, including reasonable attorney fees, costs, and judgments that may be asserted
against the other party that result from the acts or omissions of either party, its employees, or agents, except where
such act or omission is the result of a party’s gross negligence.
 

21. NON-SOLICITATION.   During the Term or any Renewal Term of this Agreement and for one (1) year after the
Termination Date, SOONER TECHNOLOGY and CLIENT mutually agree not to solicit, for employment, each other’s
employees or contract with each other’s independent contractors.  It is further agreed that if SOONER TECHNOLOGY
or the CLIENT does hire an employee, contractor or representative of the other party either directly or indirectly, that
the offender will pay the other party as liquidated damages the sum of $30,000, which amount the parties agree is
fair and reasonable under the circumstances, since damages are difficult to adequately determine. In addition, such
liquidated damages shall not be construed so as to limit or bar the offended party from seeking any other remedies
available to it under Oklahoma law.
 

22.  NOTICES.  All notices required or permitted under this Agreement shall be in writing and sent either (i) if to SOONER
TECHNOLOGY, via email to info@soonertechnology.com  or if to CLIENT, to len.lacefield@crhaok.com, or (ii) by
hardcopy mailed to the applicable party at the corresponding address first set forth in the introductory paragraph of
this Agreement.
 

23. SURVIVAL.  The provisions in this document, which by their nature are intended to survive, shall survive the expiration
or termination of this Agreement for the maximum period under Oklahoma law. 
 

24. WARRANTY/DISCLAIMER. SOONER TECHNOLOGY makes no representation as to the material, workmanship,
merchantability or fitness for any particular purpose for services provided hereunder except as required under
Oklahoma law.
 

25. Data. All electronic data or information (“Data”) that is stored on, or accessed through,  any computers or systems is at
risk at all times of being lost. Even though SOONER TECHNOLOGY may backup and keep multiple copies of this Data,
CLIENT acknowledges and agrees that SOONER TECHNOLOGY will use commercially reasonable efforts to retrieve
CLIENT’s Data should a failure put such Data at risk.   No guarantee or warranty is provided to be able to retrieve Data
at any time or of any amount. All solutions for storing Data and recovery of that Data are third party products. SOONER
TECHNOLOGY makes no claims on any third party’s ability to perform as advertised or sold. Should SOONER
TECHNOLOGY be at fault for the loss of Data   due to its own negligence, then SOONER TECHNOLOGY will use
commercially reasonable efforts to attempt recovery of Data at SOONER TECHNOLOGY’s sole expense. If the CLIENT
is at fault of the Data loss and recovery services are needed from other firms, such action will be at CLIENT’s decision
and CLIENT’s sole expense.
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26. ENTIRE AGREEMENT.   This Agreement (including any and all Addendums hereto) constitutes the complete and
exclusive statement of the agreement between parties, which supersedes all prior and concurrent proposals and
understandings, whether oral or written, and all other communications between the parties relating to the subject
matter of this Agreement.
 

27. Headings.   Section headings and captions are intended to be used solely for the purpose of ease of reference and
shall not be construed or incorporated into the terms of this Agreement.

 
 

By electronically accepting this Master Services Agreement, Client hereby
agrees to all terms and conditions of this Master Services Agreement,
including Addendums, effective as of the date of such acceptance.

                                                                                                                               
 
 
 

 
Addendum A
Services

This Addendum A is made effective immediately and is incorporated into the Agreement between SOONER
TECHNOLOGY and CLIENT. This Addendum A further outlines the Services covered under the Agreement.
A. Services.

1.           Covered Services.   The following items and services are expressly included under the scope of Services
under the Agreement (“Covered Services”):

(i) Firewalls: Installation, configuration, monitoring, management, and maintenance of firewall devices.
(ii) Wired Network Equipment: Support for switches, routers, printers and other wired network
infrastructure, including setup, troubleshooting, and maintenance.
(iii) Wireless Network Equipment: Support for wireless access points, controllers, printers, and related
equipment, including installation, configuration, monitoring, and issue resolution.
(iv) Computers: Support for company desktops, laptops, and other computer equipment, including
operating system updates, software installation, and hardware troubleshooting.
(v) Software: Support for software directly installed on covered devices that are managed by the service
provider that have an active support plan with the software manufacturer.
(vi) Servers: Support for physical and virtual servers, including maintenance, monitoring, backup
management, and patching.
(vii) Company Employees: Assistance with business related IT issues for company employees, including
account setup, password resets, and troubleshooting covered software or covered hardware.

2. Excluded Services.   The following items and services are expressly excluded from the scope of Services and
are not covered under the Agreement (“Excluded Services”):

(i) Third-Party Software:  Support of software that is no longer supported by the manufacturer.
(ii) End-of-Life Equipment: Support for hardware or software that has reached end-of-life and is no longer
supported by the manufacturer.
(iii) Custom Software Development: Development, customization, or debugging of proprietary or custom-
built software applications.
(iv) Non-Standard Hardware: Support for devices or equipment not typically found in a corporate IT
environment (e.g., IoT devices, smart home equipment, personally owned equipment).
(v) Non-Company Personnel: Support for individuals who are not direct employees of the company,
including contractors and third-party vendors.
(vi) Software installed on devices that are not covered under the Managed Service Agreement or software
that does not have an active support plan with the software manufacturer.
(vii) Major Software, Network, or Infrastructure Upgrades or Overhauls: Large-scale software or network
upgrades, redesigns, or infrastructure changes outside of routine maintenance and updates.
(viii) Data Recovery Services for User-Caused Data Loss: Services related to data recovery due to
accidental or intentional user deletion or corruption, beyond routine backup and restore capabilities.
(ix) Security Breach Remediation: Detailed forensics, legal advice, or extensive breach remediation
beyond standard incident response.

3. Miscellaneous Services.   Any services not explicitly listed under Covered Services will be considered outside
the scope of the Agreement and may be subject to additional charges if SOONER TECHNOLOGY, in its sole
discretion, chooses to provide such services to the CLIENT upon CLIENT’s request. 

 
 

Addendum B
Hourly Rates

This Addendum B is made effective immediately and is incorporated into the Agreement between SOONER
TECHNOLOGY and CLIENT. This Addendum B further outlines the Hourly Rates provided to CLIENT under the Agreement,
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which are subject to change as set out in the Agreement. A written document with the Hourly Rates may be attached to
this Addendum B and incorporated herein so long as the written document with the Hourly Rates is signed and dated by
SOONER TECHNOLOGY.

Hours Type Time Frame Rate (per hour)
Core Hours 8:00 AM – 5:00 PM $175
After-Hours Outside Core Hours $262.50

 
 

Addendum C
Sooner Technology Equipment

This Addendum C is made effective immediately and is incorporated into the Agreement between SOONER
TECHNOLOGY and CLIENT. This Addendum C further outlines the Sooner Technology Equipment provided to CLIENT
under the Agreement. All Sooner Technology Equipment unintentionally excluded in good faith from this Addendum C
shall be incorporated by reference into this Addendum C. A written document with the Sooner Technology Equipment may
be attached to this Addendum C and incorporated herein so long as the written document with the Sooner Technology
Equipment is signed and dated by SOONER TECHNOLOGY.

[See Attached]

Actions
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