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uality Audit Monthly Rejort

—

Department:  Clinical Laboratory . Month & Year of Review: Jan-26
Inspected by: o . Date: . qu/"’j ¢ CP
“Raberto B/
Laboratdf
02/04/2026 PST
Reviewed by: o < Date: -

| SlgreriBrSS
Santosh Kadel, DCLS MS CC(NRCC), MLS (ASCP)

Date: ) "1'1)“3 (Q

Reviewed by: il

CRH Quality and Infectlon Control

o __Quallty Assurance Audit count_ . Comment @ Met Not Met :
1 | Number of Blood Culture 4% 1 out of 28 Blood Culture v
| Contamination Contamination was reported-
) - Pass -
2 | Number of Transfusion 0 | Nobloodunitwastransfused | v
. | Reactions ___ I
"37| Critical Results called m 1 5 1 Patient acct# 10016881 v
min Order#67408
See attached note from result
printout.
4| Blood Utilization Monitoring | 3 | Pass v
I
'5"| Proficiency Testing 1 2026 Chemistry Core 1% Event v o
? (Kit 1)- Submitted
6 | Corretation and Calibration -
Verifications

Identify any action taken to noncompliant'ifﬂ‘c'liﬁgs:
1. Critical results was not informed

. ittt

Actlon takenl COmpleted
| 1. The test order was received from OPD. The technologist attempted to report the critical
| value immediately after the test was finished, however, the facility was closed already.

! Critical value was informed the following day.

Document ID: fd4a5658bfécaad0alalafbdb3ebecf7e1b012ec9aba3bld2a943790e28cb314




Blood Culture Contamination Report

Patient’s Name: Keng Joy A Date of Birth: 12/12/1938
Hospital Number: 10017275 Order Number: 68989

Test Name: Blood Culture Specimen Source: Blood 2
Date Collected: 01/23/2026 Date Reported: 01/31/2026
Sample Collected by: C'W‘jmm Cer

Sample Received by: O"‘J‘j""‘-" L~

Potential Contaminants included: Coagulase negative Staphylococci, Corynebacterium
species, Bacillus species, Viridans Streptococci, Propionibacterium acnes, Micrococcus
species)

Result: Cutibacterium acnes, from anaerobic bottle only

Root cause of contamination:

touehing area Fter claaning ol hlowa prep Cnot paving attetion)

Laboratory Supervisor comment:

fech myolred wae cunllled .

Cialdiz 2[4[7

QUALITY AUDIT FORM: CRHQA-00323



BLOOD CULTURE SELECTED ORGANISM REPORT - DETAIL DATE RANGE: 01/01/2026,12:00 AM - 01/31/2026,11:59 PM

(POTENTIAL CONTAMINANTS INCLUDED: COAGULASE NEGATIVE STAPHYLOCOCCI,CORYNEBACTERIUM SPECIES, 02/02/2026
BACILLUS SPECIES, VIRIDANS STREPTOCOCCI, PROPIONIBACTERIUM ACNES, MICROCOCCUS SPECIES)

DIAGNOSTIC LABORATORY OF OKLAHOMA; 225 NE 97TH STREET; OKLAHOMA CITY, OK 73114-6302

D11558116 ~ CLINTON REGIONAL HOSPITAL
ALL BLOOD CULTURES

Patient Date of Organism Bottle Bottle Location Client Accession Source Patient Age
Name Collection Rec'd Pos Number ID

Lab Ref Number

KENG, 01723/ C.acnes, BAA ER D1155811 DK047622M BLOOD 10017275 87
JOY A 2026 6

68989

D11558116 - CLINTON REGIONAL HOSPITAL
NON-NEONATAL BLOOD CULTURES

Patient Date of Organism Bottle Bottle Location Client Accession Source Patient Age
Name Collection Rec'd Pos Number iDp

Lab Ref Number

KENG, 01/23/ C.acnes, BAA ER D1155811 DK047622M BLOOD 10017275 87
JOY A 2026 6

68989

BAA - AEROBIC/ANAEROBIC REC'D BAB - AEROBIC BOTTLE ONLY REC'D BAN ~ ANARROBIC BOTTLE ONLY REC'D PED - PEDIATRIC BOTTLE
REC'D

ANBO - FROM ANAEROBIC BOTTLE ONLY BB ~ FROM AEROBIC AND ANAEROBIC BOTTLES ABO - AEROBIC BOTTLE ONLY NG - NOT GIVEN

£100



BLOOD UTILIZATION REVIEW DATE: January 2026

[ 1 ; - T [ EMERGENCY | WET
' pRODUCT | PRODUCT | ] ﬂ -
| # PATIENT BB# “ PHYSICIAN ORDERED | ._.a>zm_"cmm_um“ PRE POST DATE ACCT# k zmmmhmm nwﬂ\m— :
“ i ) % e T _ - — = -
it CorlisleBillyRay | swigsss | GallegosF. | 1PRBC | 1PRBC | Hb7. | Wbe.i | 14/26 | 10016817 | YES | YES
| . ,_ : i .

2 Carlisle Billy Ray SLB1476 Karlin J. tPREC. | 1PRBC |idbss| - | 1126 | 1ooteoes | VES | YVES
= T e [ [ _ N _ _

2 PhanTamThanh | swigos7 Kartin .. 1PREC | 1PRBC | Mbe1 | - | 1/17/26 | 10017147 | YES | YES

a ] |

5 _
m 8

7 o z_

8 |
e = = e — ey ._ —— :

9 B - . 7 . B ) __ _ _ ) |

© r | |
TOTALS = e

PATENT [ PATENTS |  RBCS RBC'S W_um§2mmcim.m.m, PLAP | TRANSFUSION | EMERGENCY

CROSSMATCHED_| _TRANSFUSED | CROSSMATCHED | TRANSFUSED | TRANSFUSED REACTIONS RELEASE __
2 | 2 3 0. 0 0 _ 3
Review Committee: Chief of z:..mmsm - ... Date: Nﬂx\r\w\\m A\Q

Lab. m:umE_uoq. - Date:. N_& W\.Nm
Roberty @« <mamN. MLS (AMT)
ﬁ:\\% 02/04/2026 PST
Lab. Director:.-_ DY b 1 -1 (- O QUALITY AUDIT FORM: CRHQA-00223

Dr. mm_.__..om: _Amnop UO_.m MS, CC(NRCC), MLS(ASCP)

Document ID: 608b262805803002B69721075b1b7be02B016/0baGc94abc7c5ib890b1473a3



- e

ARRIAGA CARMEN MEDIN 3

ARRIAGA CARMEN MEDIN 3
BARHAM PAUL ANTHONY 3
BARNETTE BENJAMIN
BROWN DONNA GAIL

BUTLER MATTHEW JEREM 3
CALER VIRGINIA L

CARLISLE BILLY RAY
CARLISLE BILLY RAY
CHANCELLOR CARL DEE 3
CHOCKPOYAE VERNON CH 3
CORNELL PATRICK

CORNELL PATRICK

CPSI TEST BABY

.EST PROFICIENC 2

TYPE ACCT# AGE SEX PHYSICIAN NUM. DATE

10016788 ~73

10017248 73
10017392 £44
10017023 /12
10017366 59
10016893 442
10017267 - 60

10016817 7 63
10016988 - 63
10017356 ¢ 67
10017278 ~ 94
10017010+ 77

10017316 <77

CPSI0227 1M

10001692

W e EER

Clinton Regional Hospital
CRITICAL RESULTS REPORT
PROCEDURES RESULTED THRU 01/31/26

RARLIN JOK

GALLEGOS F
SAND RY2N
HILLS SEAN
WILLIAMSON
WILLIAMSON
MILLS SEAN

GALLEGOS F
KARLIN JOH
WILLIAMSON
MARTIN MAL
REYNOLDS R

MANN MARK

PHYS APPS

CLINTON RE

67053
67053
68908
69365
68077
69244
67489
68952
68962
68962
67156
67163
67889
67889
69238
68994
68002
69122
69122
69184
69141
69142
68137
68162
68169
68169
68169
68173
68173
68173
68181
68209
68217
68260
68404
68404
68404
68404
68412
68419
68420
68539
68590
68590
68590
68590
68596
68607

TIME BY

1/02/26 1436 CL
1702726 1436 CL
1721726 1408 CL
1/30/26 505 76
1713726 1324 ®H
1728726 1703 CL
1707726 1000 CL
1/22/26 1400 CL
1722726 1507 CL
1/22/26 1507 CL
1/04/26 820 RE
1704726 1045 RE
1712/26 225 JG
1/12/26 225 36
1728/26 1551 CL
1/723/26 927 CL
1712/26 1330 RE
1/26/26 1340 CR
1/26/26 1340 CR
1727726 1401 RV
1726/26 1601 RV
1/26/26 1601 RV
1/14/26 651 CL
1714/26 655 CL
1714/26 807 CR
1714726 807 CR
1714/26 807 CR
1714726 839 CL
1/14/36 839 CL
1714726 839 CL
1714/26 839 CL
1/14/26 1235 RV
1714726 1325 CR
1/14/26 2306 CH
1/716/26 135 g6
1/16/26 135 J¢
1/16/26 135 J6
1/16/26 135 JG
1716/26 135 J¢
1/16/26 135 J¢
1/16/26 135 J¢
1/17/26 1656 MO
1/18/26 859 RH
1718/26 859 RH
1/18/26 859 RH
1/18/26 859 RH
1/18/26 859 RH
1/18/26 902 RH

---PROCEDURE-~~

GLUCOSE
POTASSIUN

P02

i-K

i-K
HEMOGLOBIN
MAGNESIUM

co2

ECO3

P02

LACTIC ACID
HENOGLOBIN
HEMATOCRIT
HEMOGLOBIN
POTASSIUN
WBC
HEMOGLOBIN
HEMATOCRIT
HEMOGLOBIN
VANCOMYCIN TR
VANCONYCIN PK
VANCOMYCIN
TRIAGE TROPONIN
TROPONIN I
i-GLUCOSE
i-Na

i-pH

GLUCOSE
POTASSIUM
SODIUM
MAGNESIUM
TRIAGE TROPONIN
TRIAGE TROPONIN
TRIACE TROPONIN
CALCIUM
GLUCOSE
POTASSIUN
SODIUM
LACTIC ACID
SALICYLATE
VARCOMYCIN
VANCOMYCIN
CALCIUM
CHLORIDE

coz

POTASSIUM
MAGNESIUM
i-ma

\‘
PAGE 1

BSLACRITP

RESULT FLAG NORMAL CRITICZ
458 HC 74 -106
2.7 < 3.5 -5.1 K
21 IC 80 -105
3 IC 3.5 4.9 k
2.5 c 3.5 -4.9 K
6.6 c 12 -16 1
1.1 c 1.6 -2.3 K
43 HC a2 -30
41 HC 23 -28
B I 80 -105
37.3 HC 6.3 -18.9
6.1 13.5 -17.5 U
18 1€ 41 -53 2]
5.5 e 13.5 -17.5 Y]
3 IC 3.5 -5.1 3
45.79 HC 4.5 -11 :
6.3 e 13.5 -17.5 1
19.8 < 41 -53 2]
6.3 c 13.5 -17.5 7
21 HC 7 -15 99¢
51 HC 25 -40 99¢
51 HC 7 =15 99¢
2.03 HC -.05
1.41 HC -.034
38 IC 70 -105
164 &C 138 -146 1
7.65 HC 7.31 -7.41 7.
23 IC 74 -106
2.6 Ic 3.5 -5.1 H
126 IC 137 -145 1
1.2 1 1.6 -2.3 1
3.48 EC -.05
.56 HC -.05
9.52 HC -.05
13.1 EC 8.4 -10.2 ¢
435 HC 74 -106
8.3 HC 3.5 -5.1 :
189 HC 137 -145 1
47 HC 6.3 -18.9
33 EC -2
52 HC 5 -10
29.2 BC 5 ~10
3.9 ic 8.4 -10.2 €
75 IC 98 -107
10 IC 22 -30
2.6 IC 3.5 -5.1 :
1 Ic 1.6 -2.3 1
123 11K 138 -146 1



RUN DATE: 02/02/26

TIME: 14:52

DEDMON THEDA

DYCK TINA
EATON ADRAIN
FULTON BRANDON
GARCIA ALFREDO E
HATT DALE J
HATT DALE J

HESTER DEWAYNE CORNE

Clinton Regional Hospital
CRITICAL RESULTS REPORT
PROCEDURES RESULTED TERU 01/31/26

ORDERING  ORDER --COLLECTED-- COMP

TYPE ACCT# AGE SEX PHYSICIAN

W W W W W

HOWLING BUFFALO HIRA 3

KENG JOY AMN
KING EDWARD

LIMPY MIKE

LL. ‘TERESA ANN
LONGORIA ANDREA

MAGGARD DUSTIN

MCGUIRK AMBER RAE

MELTON WILLENE ANN

MENDEZ CHRISTOPHER D
MENDE2 CHRISTOPHER D
MILLER FARRELL DEAN
MOORE DOUGLAS PAUL
MURRAY THEODORE R

MUSICK JESSIE

OREN JAMES HERBERT

PHAN TAM THANH

R JON MARTHA N

W N WD N

(V]

10016825 766

10017182 <69
10016892 +82
10017230 719
10017319 £71
10016986 <96
10017253 9§
10016968 .52

10017093 -72

10017275 87
10016844 <82

10016811773

10016922 56
10017237 - 62

10017303 <51
10017027 *739
10016830~ 78
10016881.748
10017053 48
10017416 , 81
10017262 72
10016938 - 81
10016815 59

10016970 - 85
10017147 767

10017320 71

T EEE=EEA

GALLEGOS F

CHANSOLME

SIMMONS JE
MARTIN MAL
LARKMAN DA
KARLIN JOH
GALLEGOS F
SCRUGES DE

WILLIAMSON

MARTIN MAL
MARTIN MAL

MILLS SEAN

SCRUGGS DE
MARTIN MAL

KARLIN JOH
MILLS SEAN
GALLEGOS F
ALLEN DAVI
ALLEN DAVI
SAND RYAN

WOOTTON, C
MARTIN MAL
HILLS SEAN

SCRUGGS DE
KARLIN JOE

LAAKMAN DA

NUM.

68607
67191
67192
68677
67480
68815
69148
67875
68920
67776
67776
67778
67778
68331
68333
68980
67273
67273
67275
67286
67123
67130
67596
68834
68842
69068
68079
68081
68081
67230
67234
67408
68198
69477
68937
67648
67648
67150
67153
67792
68500
68500
68501
68503
68503
68506
68506
69152

DATE TIME BY

1/18/26 902 RE
1/04/26 1550 RH
1/04/26 1550 RH
1/19/26 1000 RH
1707/26 954 CL
1720726 1452 RH
1/26/26 1820 CH
1711/26 2109 JG
1/21/26 1722 CL
1710726 1605 MO
1710726 1605 MO
1/10/26 1605 MO
1710726 1605 M0
1/15/26 1401 CL
1/15/26 1401 CL
1/23726 716 CL
1705726 1415 RH
1705726 1415 RHE
1/05/26 1415 RH
1/05/26 1615 RE
1703726 1920 CR
1/03/26 2059 CR
1/08/26 1539 CL
1/20/26 2021 CH
1/20/26 2121 CH
1/25/26 43 J6
1/13/26 1420 RE
1713726 1420 RE
1/13/26 1420 RH
1704726 2248 CR
1704/26 2248 CR
1/06/26 1408 RH
1714726 1105 CR
1/31/26 810 X0
1/22/26 1301 CL
1709726 848 CL
1709/26 848 CL
1/04/26 905 RH
1/04/26 745 RH
1/10/26 1815 JG
1/17/26 1230 MO
1/17/26 1230 MO
1717726 1230.H0
1717/26 1230 MO
1/17/26 1230 %0
1/17/26 1230 ¥0
1/17/26 1230 M0
1/26/26 1856 CH

---PROCEDURE~--

i-pH
POTASSIUM
LACTIC ACID
POTASSIUN
POTASSIUM
GLUCOSE
co2

P02

P02
‘GLUCOSE
SopIuM
PO2 .
1-GLUCOSE
POTASSIUM
LACTIC ACID
P02

co2 ~—
POTASSIUM -
LACTIC ACID ~
P02
GLUCOSE
GLUCOSE
P02
POTASSIUM
B02

LACTIC ACID
GLUCOSE
P02
i-GLUCOSE
POTASSIUM
i-K

SED RATE
SED RATE
PO2
POTASSIUM
P02

i-pH
TROPONIN I
TROPONIN I
€02
HEMATOCRIT
HEMOGLOBIN
o2

PROTIME
PTT

i-pH

incr
CREATININE

7.12

33.2
2.8
5.5
40
41
40
22
531
120
17
495
6.4
44.2
33
11
5.6
81.9
41
1086
612
32
6.5
26
38
408
39
415
5.9
5.5
53
61
27

34
7.1%
.13
.161
51
18.7
6.1
10
46.7
120.7
7.07
i
9.7

PAGE 2
HSLACRITP

REFERENCE RANGES----

NORMAL

7.31
3.5
6.3
3.5
3.5

74
22
80
a0
74
137
80
70
3.5
6.3
80
22
3.5
6.3
80
74
74
80
3.5
80
6.3
74
80
70
3.5
3.5

8¢
3.5
80
7.31

22
41
13.5
22
9,5
24.5
7.31
38
.52

-7.41
-5.1
-18.9
-5.1
-5.1
-106
-30
-105
-105
-106
=145
-105
-105
-5.1
-18.9
-105
=30
-5.1
-18.9
-105
~106
-106
~105
=5.1
-105
-18.9
-106
-105
-105

-17.5

-11.6
-32,.8
-7.41
-51

-1.04

CRITIC2

7

1.

21

-~



14552

SCHOENHALS LLOYD
SCEOENHALS LLOYD

02/02/26

Clinton Regional Hospital
CRITICAL RESULTS REPORT
PROCEDURES RESULTED THRU 01/31/26

ORDERING  ORDER --COLLECTED-- COMP
TYPE ACCT# AGE SEX PHYSICIAN NUM. DATE

2 10016876~ 71 K MWORRIS ASH
3 1001686371 M MARTIN MAL

SELLERS DANTEL RUDOL 3 10016868 /61 M MARTIN MAL

SWIHART CHRISTOPHER 3

TCl Test

2

THOMAS SHIRLEY LOUIS 3

THORNTON  ALLISON
WHITESHIELD WANNIE

3
3

100168847 40 M
CDSI290 26 F

10017151 <66 F

10017077 28 F
10016874 -66 F

MARTIN MAL
CLINTON RE

EARLIN JOH

VEAL MONTE
MARTIN MAL

69154
67399
67411
67413
67413
67421
67346
67347
67348
67348
67348
67349
67360
67360
67360
67360
67360
67417
68877
68878
69136
69186
69187
68558
68558
68234
67392

TIME BY

1/26/26 1856 CH
1/06/26 1224 RH
1/06/26 1520 RH
1/06/26 1520 RV
1/06/26 1520 RV
1/06/26 1757 RH
1/06/26 1030 RH
1/06/26 1030 RH
1/06/26 1030 RH
1/06/26 1030 RH
1/06/26 1030 RH
1/06/26 1030 RHE
1/06/26 1030 RH
1/06/26 1030 RH
1/06/26 1030 RH
1/06/26 1030 RH
1/06/26 1030 RH
1/06/26 1714 RE
1/21/26 1056 RV
1/21/26 1056 RV
1/26/26 1547 RV
1/27/26 1403 RV
1/27/26 1405 RV
1/17/26 1831 Je
1/17/26 1831 J6
1/14/26 1647 CL
1/06/26 1251 RH

- =~PROCEDURE-~-

i-pH

coz2

co2

HCO3

P02

HCO3

TROPONIN I
WBC

€02

GLUCOSE
POTASSIUM
LACTIC ACID
BCO3

PCO2

P02

1-GLUCOSE
iRCT

GLUCOSE
TROPONIN I
TRIAGE TROPONIN
VANCOMYCIN
VANCOMYCIN BK
VANCOMYCIN TR
HEMATOCRIT
HEMOGLOBIN
PLATELETS

i-K

RESULT FLAG

1.18
49
47
47
42
i8
845
30.67

797
5.6
41.3

15
30
700
61
521
1.41
2.03
51
51
21
15.2
3.9
14
5.7

c
HC
BC
BC

HC
HC
BC

HC
BC

BREREHBEEEAAARESR

PAGE 3
HSLACRITP

1.31
22
22
23
80
23

4.5
22
74

3.5

6.3
23
41
80
70
38
74

10
20
10
36
12
150
3.5

=7.41
=30
-30
-28
-105
-28
-.034

-106

=400

[SY

98¢
99¢
98¢

2]



CLINTON REGIONAL HOSPITAL
100 N 30TH STREET
CLINTON, OK 73601
CLIA# 37D2291455

~---PATIENT NAME----  SEX AGE BIRTH ADMIT M/R# PATIENT# RM/LOC TYPE
MENDEZ CHRISTOPHER D M 48 082277 010626 308858 10016881 0/P
ORD: ALLEN DAVID  ATT: SEC:- PRI:
PAT PHONE: (580)419-5367
---PROCEDURE--- ESR (SEDRATE) ORDER # 67408
--ORDERED-- --COLLECTED- - --REC’'D--  --RESULTED-- ~-VERIFIED---
1/06/26 1408 1/06/26 1408 1/06/26 1408 1/06/26 1538 1/06/26 1545
RV RV RV RH RH
[ SED RATE 53 MO H=20 )1
{ CALLED TO: no answef @1545 1/6/26 Rh )
{ REP/VERIFIED yes s ,
( RERD BACK Callel YO day When 0EACE

W& open.
Wichelle S, €M Ninkied @ 1022 on |7/2¢
oy Chegennd Lee.

MENDEZ CHRISTOP|
ooa: 9/22/?? LOC HER PTJP%G TOEE o1

b=
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QUALITY IMPROVEMENT
MEDICAL STAFF PEER REVIEW

Confidential and Privifeged

Medical Record #:

Account # 10016667

Admit Date: 12/26/25

D/C Date: 12/26/25

Pt. Name: Lewis McCafferty

Physician Involved: Martin Malachi

Consulting Physician:

Review date: 12/30/25

Reviewed by: Brenda Jennings

| Department: Quality

Reason for Review

01 Blood Usage Review [ Complication O Serious Safety Event 0 Mortality 0 Pathology

0 Quality Concern

0 Infection

0 Unplanned Return to Surgery 0 Readmissign

B Other: Mortality Peer REview

Diagnoses: Cardiac Arrest

Procedure(s):

Case Summary:

Outcome: 0 No concern identified

[ Systems Issue — forward to CQO

OTrend [ Forward for physician review

FOR COMPLETION BY PHYSICIAN / COMMITTEE REVIEWER

COMPLETE FOR PROCEDURE COMPLICATION (Known Complications Test) Circle
1. Was the procedure, treatment or test appropriate and warranted? YES NO
2. Was the complication a known risk, anticipated before the procedure & was the standard of care applied to mitigate the risk? YES NO
3. Was the complication identified timely (at the time of the occurrence)? YES NO
YES NO

4. Was the complication treated according to the standard of care and timely?

PHYSICIAN REVIEWER / COMMITTEE FINDINGS:

icase reviewed and appropriate

H&P Review:

Please review for the following:

YES

NO

Timeliness: Completed within 24 hrs. of admission

Includes all required elements

Legible

Clinically appropriate

Comments:

Circle all applicable items in parts Aand B To be completed by Physician/Committee Reviewer

A. Care by the Physician:

B. Contributing Causes:

Document ID: 97c434b252bc1712459226814fa08611c513795ae999746b73e34ebdda86080f




Treatment was appropriate and medically necessary

. Technique of the physician

Treatment was not appropriate, either all or in part

. Judgment of the physician

@Treatment was not medically necessary

. Failure to comply with bylaws, rules & regulations

@Treatment was controversial, unproven, experimental or
investigational

. Issues identified with other care providers

(5.JTreatment was not timely or not performed in the proper sequence

. Hospital systems/process issues {Refer to QIC}

E]Response time and/or ongoing assessment were not adequate 2 Inadequa.t € d.ocumentanon andiigraterdisciplingny
communication
REVIEW OUTCOME SCORE: 7. Contributing cause not identified

[E}l —Treatment appropriate, outcome good, and any patient impact was minimal

- Treatment appropriate, but patient sustained a significant adverse outcome

[E}S — Treatment inappropriate, but adverse impact on the patient was minor or minimal, temporary or permanent harm

@4 — Treatment inappropriate and the patient sustained a moderate to severe, temporary or permanent harm

WMonte le, Do Date: 01/06/2026 PST

Physician Reviewer / Committee Chair Signature:

Signer ID: HNKDTLBK15...
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& Outlook

Quality Info

From laquoah Lemons <jaquoah.femons@crhack.com>
Date Mon 2/9/2026 12:48 PM
To  Brenda Jennings <brendajennings@crhack.com>

REPORTING MONTHS Q1 FEB (NOV.DEC.JAN) il
RADIOLOGY QUALITY COM E TS Q2 MAY (FEB, MARCH, APRIL) = - L
L QUAL MITTEE REPOR QUARTERLY REPORT 3 AUGUIST (MAY, JUNE, IULY} Tech1 JAQUOAH 107 1
Q4 NOV (AUG, SEPT, OCT} Tech2 EMILY 243 [
STANDARD [ quantry | COMMENTS Tech3 KAYLEE 244 10
1[INCENDENT REPORTS [ o| Tech4 MALLORY 310 16
i Tech 6 SUMMER 212 12
{_2[REPEATRATES FOR DEFT I £.21%] Tech? ALONDHA 193 9
Tech8 SANET 38 2
3[CT DOSE ALERTS | 6] Tech9 MATHEW 26 3
Tach 10 STUDENT 146 5
4[EXAMS RWATING RESULTS | o] Tech 11
Tech 12
S[TAT STATS 3 MONTH AVERAGE TOTAL 1510 64
Reasons for
STAT EXAMS AVERAGE TIME 25 min rare>=5% Sumeon Ot G
STAT EXAMS READ WITH HR 5 Q49|
i |PRIORTYTAT 1day
i |opar 2 days
[ |camcaLsnDINGS -
| |CRITICAL FINDINGS TAT - .
i [STROKECRITICAL IMAGING 1- 44 MIN 2- 37 3-23 MIN, 4- 27 MIN 5-30 Mt 6- 42 MIN 7- 4B MIN
[ |coMpiLereo witHin 6oMIN 100% AVERAGE TIME- 35 MIN
{_6|CALL RACK RESPONSE TIMES Tia |
i
7]Us HIGH LEVEL DISINFECTANTLOG [NiA [
i
1 glusgi HOW MANY ARE UNDIAGNOSTIC AND HOW MANY ARE TECH DIFF
i |wEsTERN OK (SHAY) F)
i |DIAGHOSTIC US (BRIAN
indicator Jan Feb Mar Apr | May | June | July | Auvg | Sept
{(Numerator) # urine testtform signed 20
(Denominator) Numbers of Female CT 20
Benchmark 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Measure/indicator Device Utiization 100%
Quarter Summary 2028
Thank you,

Jagquoah Lemons RT(R)(CT) | Director of Radiology

Clinton Regional Hospital | 100 N. 30th. St. | Clinton, OK 73601

£80.547.5128 ext 522 | jaquoah.lemons@crhack.com

Unton

REGIONAL HOSPITAL
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Clinton Regional Hospital
Reporting 01:19pm Manday, February 16, 2026

Report
Options Counts, Graph
Uate
Range 01-Nov-2025 to 30-Nov-2025
ervice
Category All Respondents
Demograr SERVICE CATEGORY
Questions ALL QUESTIONS
OVERALL SATISFACTION/DISSATISFACTION e e s L : |
Emergency Outpatient Total oo 3
9-10: Top! 8 3 11 o e
7 - 8: Satisf 2 0 2 E Ll
0-6: Dissa 2 [} 2 =
Total 12 3 15 - [e— oo cut Tt
m @ 9-iccTepdes @ Y-bSwefed & 0~ Oluemihed

WHAT WAS THE MAIN REASON WHY YOU WENT TO THE EMERGENCY ROOM?

Emergency Total Whet s e Tl reason i you wen @ the areigeney

Anacciden 4 4 e

Anew heal 2 2 | B Py
An angoing 6 6 b - - . =
Total 12 12 Ty =

DID YOU GO TO THE EMERGENCY ROOM IN AN AMBULANCE?

Emergency Total ™
Yes 1 1 -
No 11 11 z:‘
Total 12 12 T el - -

HOW LONG BEFORE SOMECGNE TALKED TO YOU ABOUT WHY YOU WERE THERE? .
Emergency Total theset

Less than & 8 8 E
5to15min 2 2 e = -
More than 2 2 " . 4 I.. s
Total 12 12 — = =
. o ® St— b S

DID YOU GET CARE WITHIN 30 MINUTES OF GETTING TO THE ER?
o

Care whin 30 sioutes of e cm
Emergency Total X rneg 10 -

Yes 9 9 T =

No 3 3 1z . : L

Total 12 12 P — -~
4= oe

DID DOCTORS OR NURSES ASK ABOUT ALL MEDICINES YOU WERE TAKING?
Emergency Total

Yes 10 10 T i =
No 2 2 i
Total 12 12 B — - -

PR

WERE YOU GIVEN ANY MEDICINE THATYOU HAD NOT TAKEN BEFORE? ., .
Wers e v sy e o o bt ke
Emergenc Total

Yes 9 9 L i
No 3 3 I = -
Total 12 12 ) L_ - - L

DID THE DOCTORS OR NURSES TELL YOU WHAT THE MEDICINE WAS FOR?

Emergenc) Total . ; baiE
Yes, definit ] 9 -
Yes, somev ] o f e
No Q 0 -
Total 9 9 “ - - oot Iz =
o m— ) T—

DI} DOCTORS OR NURSES DESCRIBE POSSIBLE SIDE EFFECTS?
o d

foctors o6 nurses describe posuble sde effects? B

Emergenc) Total "
Yes, definit 5 5 - -
Yes, somev [} 0 l ; l . -
No 3 3 - . I l
Total 8 8 . e p

© & e b0

DID YOU HAVE A BLOOD TEST, X-RAY, OR ANY OTHER TEST?
Emergenc) Total o | s SSSEC] [

Yes ) 9 i 35

o I "y N

Total 12 12 BN

DID DOCTORS, NURSES GIVE YOU AS MUCH INFORMATION AS YOU WANTED?

Emergenc) Total DK doctus,nuries e y0u 36 much fariton s ol =

Yes, definit 5 5 -

Yes, somev 1 1 ! - =
= s L
Total ] 9 —— — -

D

HOW OFTEN DID NURSES TREAT YOU WITH COURTESY AND RESPECT 2 S
Emergenc\ Total How pften did nurses tieat you with countesy and respect 7 s

o
4.Always 10 10

3.Usually 1 1 ,E -
2.Sometim 0 1] s
1.Never [} 0 - wesan S =

Total 11 11



e P Ly ® ey B e

HOW OFTEN DID NURSES LISTEN CAREFULLY T YOU 7

Emergenc: Total How often did narses lsten carefully 1o you 7 =
4.Aways ° 9 - -
3.Usually 1 1 o
2.Sometim 1 1 “
1.Never 1 1 =
Total 12 12 N ey

O v 0 Lumiy B 2t 8 e

HOW OFTEN DID NURSES EXPLAIN THINGS IN WAY COULD UNDERSTAND ?

Emergency Total How often did nurses explain things m way could understand 72
4.Always 9 g ': .
3.Usually 0 0 o
2.Sometim 2 2 E -
1.Never 1 1 - = L3
- o -
Total 12 12 - oL .- 2

O AN O Lk B Iesas B L

HOW OFTEN DID DOCTORS TREAT YOU WITH COURTESY AND RESPECT 7

Emergenc: Total Haw often did doetors trea) you with courtesy and respect 7 2
4.Always -2 8 - iy
3.Usually 1 1 E -
2.5ometim 0 [} £ -
1.Never 2 2 -.i D -_i
Total 11 11 ey O o o

@ Glwr O Ay ® Tiewmimer 8 (e

HOW OFTEN DID DOCTORS LISTEN CAREFULLY TOYOU 7

Emergenc; Total - ETEREAT
4.Always 8 8 P
3.Usually 1 1 ! '\
2.Sometim 4] o - . . [—
1.Never 1 1 ~ - oo Rl
Total 10 10 ¢ G S U § S

HOW OFTEN DID DOCTORS EXPLAIN THINGS IN WAY COULD UNDERSTAND 2

Emergency Total b =
4.Always 8 8 -
3.Usually 1 1 I m 4
2.Sometim 2 2 - l_ o I_ -
1.Never 1 1 - S e oa —
Total 12 12 Sl e e e e s

TELL YOU SHOULD TAKE NEW MEDICINES NOTTAKEN BEFORE?
Emergenc) Total T Y0u chouke ke rew mecnes ot bibm hefare?

Yes [} [
i SN I
Total 12 12 .-

DID DOCTOR OR NURSE TELL YOU WHAT THE NEW MEDIQI!\IES WERE FOR?

Emergency Total O doctor or nomse fek you whatthe pew
Yes, definit 4

4 F e -
Yes, somev 1 1 ! 1 w L L
No 0 0 Rl -~ -
Total 5 5 i - -

O O —— -

IR ERN]

DID STAFF TALK WITH YOU ABOUT FOLLOW-UP CARE?

Emergency Total i SLafltalk with you about follow-up cas? =
Yes, definit 8 8 - .
Yes, somev 0 i n
No 0 0 : - -
I did notne 2 2 . aall o www « [l
———n Sroma o -

Total 10 10 o set .

o ot

DID STAFF GIVE INFORMATION ABOUT HOW TO GET FOLLOW-UP GARE? __
Emergency Total a
Yes [

6 - . N
No 1 1 BN I I
| did not ne 2 2 ) - s
Total 9 9 - s r~

R R e S,

STAFF GIVE INFORMATION ABOUT SYMPTOMS TO LOOK OUT FOR AT HOME?

Emergency Total [ S Em———em ek
Yes, definit 7 7 = =
Yes, somev 2 2 12 k L
No 0 0 Tewm. ... . -
Total 9 9 S S e[Sl

RATE YOUR CARE DURING THIS EMERGENCY ROOM VISIT, 0-107

Emergency Total i e
10 8 8 Rate your care during this emergency room visit, 0-107
9 0 o rook
8 2 2 .
7 [ [1] [ 7%
-E &%
[ [} [ S
5 1 1 -
4 o 0 EEN Lhed o ™ -
3 0 0 - ol B LR oo
Py 0 o Emergency Ovipatient Candime Toul
®e o2 L2 .7 ® 6 ® s PR
1 0 a ®3 @2 @1 w®o
[} 1 1
Total 12 12



WOULD YOU RECOMMEND THIS ED TO YOUR FRIENDS AND FAMILY ?
Would you recommend this €D ta your friends and lamily ? =

Emergency Total
4.Definitely 8 B -
3.Probably 3 3 p
2.Probably 0 0 i - I 1
1.Definitely 1 1 - - - !
u = om oW o -
Total 12 12 s O -

® Ao @ U @ hedym O Loweve

WAITING AREA: LESS-AS-MORE

Outpatient Total " Watong ere; Lets-As-More =

1.Less thar 3 3 :
2.As expec [ 0 ; :
3.More tha: 0 0 E
Total 3 3 = — L e

@ lummm © juame ® Lo —

HOW OFTEN DID THERAPISTS TREAT YOU WITH COURTESY AND RESPECT ?
Outpatient Total

4 Always 3 3
3.Usually a 0
2.Sometim 0 0
1.Never [} 0
Total 3 3

HOW OFTEN DID THERAPISTS LISTEN CAREFULLY TOYOU ?

Outpatient Total
4.Always 3 3
3.Usually 0 0
2.Sometim a 0
1.Never 0 0
Total 3 3

WERE THERE TIMES WHEN THE STAFF MADE YOU FEEL SPECIAL OR IMPORTANT?

Outpatient Total
Yes 3 3
No 0 0
Not expect: 0 0
Total 3 3

DID YOU FEEL ADEQUATELY INFORMED ABOUT WHAT WAS GOING ON AND INCLUDED IN DECIDING WHAT WOULD OR WOULD NOTBEDONE?
Qutpatient Total

AYes, incll 3 3
B.Unneces 0 0
C.Notinclu 1) 0
Total 3 3

DID YOU FEEL THAT THE FACILITY WAS ADEQUATELY STAFFED TO MEET YOUR NEEDS?

Qutpatient Total
Yes 3 3
No 1] 0
Total 3 3

HOW OFTEN WAS YOUR PAIN WELL CONTROLLED ?
Qutpatient Total
4.Always 1
3.Usually 1]
2.Sometim 1
1.Never 0
Ne Pain 1
o
3

Faow often was your pain well coauclied 7

Staff unaw:
Total

WOoOROROR

WHAT COULD THEY HAVE DONE TO HELP WHEN YOU WERE FEELING PAIN?
Outpatient Total

Comment 1 1

Total 1 1

DO YOU THINK THE FACILITY IS KEEPING UP WITH CURRENT METHODS OF DELIVERING CARE?

Outpatient Total
Yes 3 3
No o o
Total 3 3

HOW WOULD YOU RATE THE CLEANLINESS OF THE HOSPITAL?

Outpatient Total
10 3 3 How would you rate the cieanliness of the hospital, 0-10?
9 0 0 o
8 o 0 ) | ¥
7 0 0 i
6 [ 0 E so%
5 4 0 £ o
4 4] [ =
3 o 0 o% 0N 0% 0K 0% OX D% Ok O 0% 0% 0% 0% OX 0%
2 Y 0 = Emesgency Outpatent Cardiac Torat
! 0 0 ® 10 @9 ® 8 ®7 ®6 ® s o 4
0 o 0 ®3 @z ®1 ®o
Total 3 3

WAS THERE ANYTHING ABOUT THE FACILITY'S PHYSICAL SURROUNDINGS THAT YOU FOUND UNPLEASANT?
Outpatient Total

No 3 3

Yes o ]



Total 3 3

DID YOU FEEL THAT THE FACILITY TOOK ADEQUATE PRECAUTIONS FOR YOUR SAFETY AND SECURITY?
QOutpatient Total

Yes 3 3
No 0 0
Total 3 3

ONASCALE FROM 0TO 10, WHERE 0 MEANS VERY DISSATISFIED AND 10 MEANS VERY SATISFIED, HOW WOULD YOU RATE YOUR SATISFACTION WITH THE DISCHARGE PROCESS?

Outpatient Total
10 3 2 How would you rate satisfaction with discharge process, 0-10? =
] 1] 0 -—
8 0 0 1 1
7 0 o il
6 0 1] & son
5 0 0 §
4 [ 0
20
2 0 0 =
Emergency Drpatient Cardixe o
1 0 0
& 10 ® s L 2% 3 ® 7 ® € [ ® 4
0 0 0 L] ® 2 L ) L]
Total 3 3

WERE THERE ANY INDIVIDUALS WHQ WENT ABOVE AND BEYOND WHAT YOU EXPECTED OF THEM?

Outpatiem Totat ity T e 3 4
Yes 2 2 N = . e (e TECL I THETR RAMES AN WIAT THESE INOTVEDUALS D10,
No 1 1 iz = = 0 e and e om it .5
Total 3 3 - b e o O .
= e [—r= - e T JES
R 3 )
WERE YOU COMPLETELY SATISFIED, MOSTLY SATISFIED, ORI NOT SATISFIED WITH YOUR OVERALL EXPERIENCE?
Outpatient Total Comaletsiy, mastly, or nod satistes with overall experience? — — e ’j s LA
Completely 3 3 . ARt :
Mostly sati: 0 0 i .
Not satisfie 0 0 -
Total 3 3 [ - - =

b Comtiy s 6 ittt & it vt

ON A SCALE FROM ZERO TO TEN, WHERE ZERO MEANS VERY DISSATISFIED AND TEN MEANS VERY SATISFIED, HOW WOULD YOU RATE YOUR OVERALL EXPERIENCE?

Qutpatient Total I T
10 2 2 How would you rate your overall experience, 0-10? F
9 1 1
100%
8 ] 0
7 0 0 ge¥
6 0 o § 0%
5 [1] 0 ™
4 [ [}
3 [ 0 =
1 0 0 Emergency Ourpatient Cardiac
0 0 o ® 10 B L L) ® 7 o6 ® s o 4
® 3 ® 2 1 L
Total 3 3

WOULD YOU RECOMMEND THIS HOSPITALTO YOUR FRIENDS AND FAMILY?

Cutpatient Total """"""W“'
4.Definitely 2 2
3.Probably 0 [} i P I I
2.Probably [+ 0 =
1.Definitely 4] [} w mnomE
Total 2 2 A T

WAS THIS YOUR FIRST VISIT FOR THIS TYPE OF CARE?
Qutpatient Total

Yes 2 2

No 0

Total 2 2

=3



Date

Pt#

Flu

Chyamydia

Pos/Neg

Gonorrhoeaal Pos/Neg

Pos/Neg

1/1/2026

| 10016767
10016770

10016772

1/3/2026

1/2/2026

10016769
10016793

10016801

1/4/2026

1/5/2026

1/8/2026
1/8/2026
1/9/2026

1512026

1/6/2026
1/7/2026 |
1/7/2026 |

- 10016809

10016811

| 10016819
10016815

10016823 |

| 10016828 |
| 10016840 |
| 10016831 |

1/6/2026 | 10016887 |

| 10016868

| 10016898 |
10016908 |
10016912
10016913 |

| 10016941 |

|
:

1/9/2026
1/10/2026
1/11/2026

1/12/2026

1/11/2026

| 10016948 |

10016978
10016971

10017004 |

1/12/2026

1/12/2026

10017000 |

10016987

1/13/2026

1/12/2026 |
1/13/2026

10017014 |
10017023 |
10017022

= I—‘|I—‘H—‘ R

(RSN

1/13/2026

1/13/2026

10017016 |
10017033

1/13/2026

10017035 |

1/14/2026
1/14/2026

10017073

10017037 |

1/15/2025
1/15/2025
1/15/2025

1/15/2025

1/14/2026
1/15/2025
1/15/2025

1/15/2025

10017078 |

10017096
10017093 |

10017090

10017087 |
10017099

10017097
10017083

1/16/2026

1/16/2026

10017142 |
10017111

1/18/2026

1/17/2026
1/18/2026
1/18/2026

1/18/2026

10017150
10017155
10017161

10017162 |
10017163

1

|neg




1/18/2026
1/18/2026 |
1/19/2026 |

10017164
10017158

10017198

1/20/2026
1/20/2026
1/20/2026
1/20/2026
1/21/2026
1/21/2026
1/21/2026

1/22/2026
1/22/2026
1/23/2026

10017228
10017227
10017213

10017211

10017245
10017253
10017249
10017264

10017263

10017292

1/24/2026
1/24/2026
1/24/2026
1/25/2026

1/26/2026
1/27/2026

10017298

10017302

10017300

10017329

1/27/2026
1/28/2026
1/28/2026
1/29/2026

10017330 |

10017369

10017350

10017389

1y26/2026 |
1/29/2026
1/30/2026
1/30/2026
1/30/2026
1/30/2026

10017387
10017386 |

10017399

10017409

10017414
10017394

1/30/2026
1/31/2026
1/31/2026

1/31/2026

10017404

10017418
10017417

10017416

L S e

- |

Jury

[ O o o e T O S O O S O N

| =

neg

NEG

~N
w
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