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Notice of Bluepeak Service Rate Adjustment

Dear Franchise Partner,

Effective February 13, 2026, Bluepeak will adjust rates for several cable television packages to
address rising programming, operational, and infrastructure costs. These updates help us
continue providing reliable, high-quality service to the communities we serve.

Below is a summary of the updated Bluepeak television service rates:
* My Locals will increase by $8.00 per month
« My Locals & Favorites will increase by $12 per month
» My Locais, Favorites & More will increase by $13 per month
+ Bluepeak Stream with Locals will increase by $8.00 per month
« Late payment fee will increase by $5 per month
» Agent-assisted payment fee will increase by $2.01 per month

We are committed to transparent communication and to providing high-quality service to our
customers. If you have questions or need more information, we are available at:

Phone: 1-888-975-4BLU (4258)
7am-9pm MT / 8am-10pm CT, 7 days a week
Email: ResidentiaiCustomerService@mybluepeak.com

Thank you for your continued partnership.

Best Regards,
The Bluepeak Team
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